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The CEPIS
e-Competence Benchmark



Free online self-
assessment tool

Enables the 
identification of 
competences
needed for various
ICT roles

Helps to plan
their career development

Online 
services

Competences and 
profiles

Career

e-CF
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Competence-level 
Questionnaire
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Visual Representation 
of Competences
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Individual Profile Report
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The Benefits
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Benefits for Individuals
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Benefits for Organisations
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http://www.youtube.com/watch?v=UCGLmfm25uo

Introductory Video



Initiative outputs

Outlines the uptake of the e-CF powered tool at 
national and European level

• Accelerate the adoption of the e-CF

• Identify the competences they need/lack for various 
ICT roles

• Work with partners to generate uptake of the e-CF at 
the national and EU level

• Promote and share the resulting data on usage to 
demonstrate the value of the e-CF

• Raise awareness



Update overview

• 31 countries

• 2,200 respondents

• 8 national reports

• European report

• Technical recommendations
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• European Report

• Executive 
Summary Brochure 
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8 National Reports 
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Main findings

• Europe lacks young IT talent 

• ICT professionals have a high level of formal 
education but not always in ICT

• Less than half of Chief Information Officers have 
an IT-focused education

• Low Competence Proficiency Index results point to 
a need for competence development

• The e-CF is alive in Europe (and it works)



Additional findings - Europe

• Average age: 42 years
(BE: 37 years, NL: 50 years)

• 36% work in large organisations and hold full-time 
positions (78%)

• Self-employed people in the Netherlands (23%) 
are almost triple as high as in Europe (8%).

• Project Manager was the most popular job profile

• Technical Specialist profile matches the most



www.cepis.org

Recommendations

• Use the e-CF as the pan-European standard to 

categorise and define e-competences in Europe

• Promote the ICT profession among young people

• Build a better gender balance in ICT

• Encourage ICT professionals to engage in their 

continuous professional development
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Try the CEPIS e-Competence
Benchmark:

www.cepisecompetencebenchmark.org

www.cepis.org/benchmarkresults


