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Presenter Notes
Presentation Notes
Let me introduce myself. My name is Christos Papageorgiou, a standards officer in CYS in the field of civil engineering sector, focusing mainly on the activities undertaken by CEN, the European Organisation for standardisation. 



• Section 1: CYS in a nutshell

• Section 2: How to participate in standardisation 
activities

• Section 3: International, European and National 
Standardisation for facility management
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Presenter Notes
Presentation Notes
My short presentation will be sub categorised in three sections. I would give you an overview of the  CYS and its activities, how the stakeholders can engage in the standardisation activities either through associations, organisations, companies and chambers either as experts individually. At the third section, I will explain how we are related to facility management.



S E C T I O N  1 :  

C Y S I N  A  
N U T S H E L L

Presenter Notes
Presentation Notes
CYS is active in many fields and business sectors including the construction sector, the electrotechnical sector, the chemical sector, IT, the mechanical sector as well and sectors focusing on sustainability and circular economy. Services is also a field that nowadays became more active regarding standardisation activities.



CYS

• Independent, autonomous 
organisation from the 1st of 
January 2005

• Operates under Private Law

• Recognized as the National   
Standards Body of Cyprus

• The Ministry of Finance is the 
only shareholder

Presenter Notes
Presentation Notes
CYS ‘s budget is derived from the governmental budget and it is approved each year by the Ministry of Finance. 



AUTONOMY OF CYS

• 2005 – STATUS change – Metamorphosis

• 1975-2005
• Public Body under full governmental control

• 2005-Today
• Independent autonomous body under private law
• More flexible
• Better response
• Less expensive to operate

Presenter Notes
Presentation Notes
Just a history briefing, FOR 30 YEARS CYS belonged to the Ministry of Energy, Commerce and Industry under full governmental control. Since 2005, a metamorphosis took place to become an independent body under a private law. That gives more flexibility, less expenses for the operation and of course better response to the market needs and take decisions more quickly.
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CYS MEMBERSHIP STATUS

EUROPEAN LEVEL

Full member of

• CEN

• CENELEC

• ETSI

INTERNATIONAL LEVEL

Full member of

• ISO

Associate member of 

• IEC

Full member of 

• ITU
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MAIN ACTIVITIES OF CYS

PROMOTION 

of European and 
International Standards 
within the industry and 
organisations in Cyprus
• Training & Informative 

Seminars
• Lectures
• Articles
• Press releases
• Visits

REPRESENTATION

of CYS in the European and 
International Standardisation 
Organisations

DEVELOPMENT

of national standards, 
specifications, schemes
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Presenter Notes
Presentation Notes
1. So what we do, of course we promote standards!! European, International and National standards  within the industry and organisations in Cyprus through lectures, articles, visits or training and informative seminars like the one today.2. Also, we participate in the meetings of technical committees, either European or International. Experts nominated by CYS to participate in the European and international Technical Committees  where they contribute to the actual content of the standard, share their knowledge with other experts active in the field, attend the meetings and be able to promote the national interests of Cyprus. There are advantages through the participation, as the Cypriot experts are able to exchange practices with companies that are pioneers in their field, have cooperation, participate in joint projects or European funding activities.  3. And finally, we develop National standards, specifications or schemes if needed.



CUSTOMER SERVICE AND 
INFORMATION CENTRE

• E-Sales (NEW e-shop)

• Subscription Schemes (ETEK,   
Academia, SMEs, General 
Scheme)

• Collection of Standards 

• Standards packages (ad hoc) for 
seminar participants and other 
interested parties

Presenter Notes
Presentation Notes
KEPE is the information centre where someone can read standards or buy standards. Also, at KEPE we create subscription schemes for standards according to the market needs. Schemes for ETEK (Scientific and Technical chamber for engineers), Small- Medium Enterprises and ACADEMIA. And I want to highlight the scheme with Academia, which is important to make students and future professionals aware of the existence of  standards and be aware of the benefits when actually implementing the standards.The goal of course, is when the students actually enter the market, they  know the use of standards and how they can improve the quality of products or services provided by the company, institution or organisation where they are working. 



S E C T I O N  2 :

H O W  T O  
PA R T I C I PAT E  I N  
S TA N D A R D I S AT I O N  
A C T I V I T I E S



STANDARD

• means a technical specification, adopted by a recognized 
standardisation body, for repeated or continuous 
application with which compliance is not compulsory and 
which is one of the following:

• “international standard” means a standard adopted 
by an international standardisation body

• “european standard” means a standard adopted by a 
European standardisation organisation

• “harmonised standard” means a European standard 
adopted on the basis of a request made by the 
Commission for the application of Union 
harmonisation legislation

• “national standard” means a standard adopted by a 
national standardisation body

Presenter Notes
Presentation Notes
Just a briefing what is standard? The implementation of standards is everywhere although is not always visible. You can see it in the size of the credit card, the size of an A4 paper, the plugs used and many other products.  EC issues a standardisation request where they ask the European Standardisation Organisations to develop and deliver standards to satisfy the needs and requirements of the European market and the goals and ambitions of the European Commission.



STANDARDS DEVELOPMENT 
LIFECYCLE 

Proposal of New 
Work Item Evaluation

Draft of New 
Standard Public Enquiry Formal Vote Publication

2 – 2.5 years

Presenter Notes
Presentation Notes
Standards development is a long way trip, the procedure can take up to 2-3 years!! To explain the procedure, A new work item can be proposed by any member of CEN or CENELEC at European level and it can be supported by any other member. The respective TC which is responsible for the standardisation work under the specific item will evaluate the proposal and identify if there any experts available and willing to work on the standard. After that, the National Standards Bodies are invited to nominate their experts to draft the new standard. At the public enquiry stage all members are requested to vote and comment. The comments gathered are evaluated by the TC that proposes the relevant changes and the text is formulated. The draft standard enters the formal vote stage where the members need to approve or reject the standard. At this stage the national standard bodies can only suggest editorial and general changes and not technical ones. After the approval the standard is published. CYS is obliged to adopt the standard and withdraw any conflicting ones. 



WAYS OF PARTICIPATION

MIRROR COMMITTEES

• Participate in CYS Mirror 
Committees 

• Monitor the work of 
European and 
International Technical 
Committees

• Represent and develop 
the National position on 
European and 
International DRAFT 
Standards (Public Enquiry 
and Final Vote Stages)  

NATIONAL TECHNICAL 
COMMITTEES

• Development of national 
standards, specifications 
etc

EUROPEAN/INTERNATIONAL 
TECHNICAL COMMITTEES

• Participates actively in the 
TC

• Votes the documents

• Attend the meetings of 
the TC

Voluntary activity

Consensus

Transparency

Accessibility

Integrity

Efficiency

Coherence at 
European and 
International 

level

Basic principles of participation
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BRIEFLY: THE RELATIONSHIP OF
INTERNATIONAL, EUROPEAN AND NATIONAL STANDARDISATION
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Standards 
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European
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Morethan 200 000 experts are 
connected

 800 European industry 
federations and societal 
stakeholder organizations

 30 000 experts in CEN and 
CENELEC

 55 000 experts in ISO and IEC

 160 000 participants in 
national mirror committees



CEN & CENELEC STANDARDIZATION : 
SECTORS AND TOPICS

CEN
Bio-based products 
Chemicals 
Construction

Food
Heating, Ventilation and
Air Conditioning (HVAC) 
Materials
Nanotechnologies
Pressure equipment 
Services

CEN & CENELEC
Air and Space 
Consumer products 
Electric Vehicles 
Energy and utilities 
Health and safety 
Healthcare
ICT
Machinery safety
Measurement 
Medical
equipment 
Railways
Security and Defence
Smart Grids / Smart Meters 
Transport and Packaging

CENELEC
Electrical engineering
Electromagnetic
Compatibility (EMC)
Fibre-optic
communications Fuel Cells

Household Electrical Appliances
Solar (photovoltaic)
electricity systems

Accessibility

Cross-sectoral issues
| Environmental Protection | Energy-efficiency (Eco-Design)



ETSI TECHNICAL COMMITTEES

Presenter Notes
Presentation Notes
These are the Technical committees under the ETSI for the ICT sector, committees like Cyber Security, eHealth, intelligent transport systems etc.



ETSI- CEN/CLC STANDARDISATION COMMITTEES
Cyber Security
(CEN-CLC/JTC 13)

Quantum Technologies
CEN/CLC JTC 22

Smart Meters (CLC/TC 11, 
CLC/TC 205, CEN/TC 294)

E-Signatures
(CEN/TC 224)

ICT competences
(CEN/TC 428)

Blockchain
(CEN/CLC JTC 19)

Broadband infrastructure
(CEN/TC 209, CLC/TC 215)

Advanced 
Manufacturing (CEN/TC 
310, CEN/TC 438)

Construction BIM
(CEN/TC 442)

eHealth
(CEN/TC 251)

RFID
(CEN/TC 225)

eProcurement
(CEN/TC 440)

Intelligent Transport 
Systems
(CEN/TC 278)

ICT environmental 
impact
(CLC/TC 215, CLC/TC
205)

eAccessibility
(CEN-CLC-ETSI JWG)

Smart Grids
(CLC/TC 57, 85X, 59X…)

Management & 
Preservation of Digital 
Content – CEN TC 468

Digitalization of 
Insurance Industry 
CEN TC 445

Smart Cities
(CEN-CLC-ETSI Sector
Forum)

Artificial Intelligence

(CEN/CLC JTC 21)

Presenter Notes
Presentation Notes
Also, there are standardization committees which all the European Organizations ETSI, CEN AND CENELEC are working together and cooperating for drafting standards. 



SECTION 3: 

INTERNATIONAL, EUROPEAN AND 
NATIONAL STANDARDISATION FOR 
FACILITY MANAGEMENT



CEN/TC 348 – European Technical Committee for FM
 Established in 2002

 The first 2 standards:  EN 15221-1 Facility Management Terns and Definitions, including the FM Model
EN 15221-2 Facility Management Agreements

EN 15221-3 Quality in Facility Management
EN 15221-4 Facility Management Taxonomy
EN 15221-5 Processes in Facility Management
EN 15221-6 Space Measurement in Facility Management
EN 15221-7 Benchmarking in Facility Management

The CEN/TC 348 supported the Foundation of the ISO committee ISO/TC 267 –
International Technical Committee for FM in 2012

ISO 41001:2018 Facility management – Management systems – Requirements with guidance for use
ISO 41011 - FM Vocabulary  ,    ISO 41014 - Development of a FM strategy , ISO 41012 -Guidance on strategic sourcing and the 
development of agreements  , ISO/TR 41013 -Scope, key concepts and benefits , ISO 41018 - Development of a FM policy

2006-2012
FM standards EN 15221 
called "the Magnificent 
Seven"

http://www.iso.org/obp/ui/#iso:std:iso:41001:ed-1:v1:en
https://www.iso.org/standard/68167.html
https://www.iso.org/standard/68170.html?browse=tc
https://www.iso.org/standard/68168.html
https://www.iso.org/standard/71235.html


CYS RELATIONSHIP WITH FM
Following the Standardisation work of both CEN/TC 348 and ISO/TC 267 

NATIONAL MIRROR COMMITTEE - MC 3.14 

To monitor activities at European and International level and where necessary, submits 
suggestions / comments on draft European and International Standards

CYS REPRESENTATION AT THE PHYSICAL MEETINGS OF THE COMMITTEES 

To contribute to the standardisation work and at the same time, remain updated to the 
specific topic

CONVENORSHIP AND SECRETARIAT OF THE NEW CEN/TC 348/WG10 – DIGITAL 
TRANSFORMATION OF FM

All the members of the committee CEN/TC 348 supported the convenorship and 
secretariat of WG10 by CYS (Plenary Meeting in Cyprus - October 2022)

WG10 – 3 Web Meetings in 2023 (10 Technical Experts - members across Europe)

TARGET: Development of a New Standard on the next 2-3 years



THANK YOU

www.cys.org.cy

Follow us

http://www.cys.org.cy/
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