The Standards People

Harmonized Documentation
Guidelines for Trustworthy Al
Systems

Dr Marija Jankovic, Center for Research and Technology
Hellas (CERTH/ITI), ETSI TC MTS Chair

Driving Trustworthy Al through Design and Regulation
27 January 2026, Nicosia

COMMISSIONER
OF COMMUNICATIONS




s_rs:\/// _
About ETSI | | \— 2

1 Being at the Heart of Digital

,;:3 Being an enabler of Standards

"% Being Global

4 Being Versatile

o
~% Being Inclusive
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Who is ETSI TC MTS?

Technical Committee Methods for Testing and Specification

® Creates testing guidelines, frameworks, notations, and
methodologies independent of application domains B . hos been

tested using

® Goals |
* High-quality Standards Did you know that YOUR PHONE... ETsi (L)
e Efficient Testing " specifications

written in

rren-3) ?

® Working groups

e TST - Test & Specification Techniques
* Al - Al Testing

What is ETSI MTS Standardizing?

e

DL TION-3 | piins :
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The Trust Deficit in Al

Why Trust Matters & The Strategy of ETSI TC MTS Al




Trust and Trustworthiness

Why
ferms should I
Trust (by someone) trust you?

" jn aperson’s mind, differs by individuals or varies over time

= jssubjective Here is my
dnswer ...

Trustworthiness (of something)

= mixture of many measurable characteristics

" more objective

Documentation of trustworthiness characteristics to increase trust

© ETSI 2026. All rights reserved.



Defining Trustworthiness in Al

Trustworthy Al is built on three core pillars

; INDEPENDENT
HIGH-LEVEL EXPERT GROUP ON

m ARTIFICIAL INTELLIGENCE
. JOC SET UP BY THE EUROPEAN COMMISSION
Ethics
||| e e
(o=0) y B
Robustness | | |
Lawfulness ETHICS GUIDELINES

FOR TRUSTWORTHY Al
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Defining Trustworthiness in Al

Human
agency and
oversight
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Thrustworthy Al

Technical
robustness

and safety
Privacy and

data
governance
Transparency
Diversity, non-
discrimination and

Ethics
Robustness

Lawfulness

fairness

Societal and
environmental well

being

Accountability

INDEPENDENT
HIGH-LEVEL EXPERT GROUP ON

ARTIFICIAL INTELLIGENCE
SET UP BY THE EUROPEAN COMMISSION

* X %
* MH %
* %

) T

Measure
if your organisation's Al is

trustworthy

* X %

:* ALTAI — Assessment List for Trustworthy Artifical Intelligence
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Defining Trustworthiness in Al

Thrustworthy Al
Human Technical  Privacy and Diversity, non- Societal and -
agencyand  robustness data Transparency discrimination environmental A¢countability
oversight and safety governance and fairness well being
Avoidance ; i il
Funtr:Iithtgntal Robustness Data Privacy Tracability of unfair Sustainability Auditability
bias
Safety
Human Resilience Minimization
agency Data Explainability Accessability o & reporting of
Governance and universal  Socialimpact _negative
Accuracy —Quali_ty design impacts &
Oversight: —— —Iﬂtegrlty trade-offs
-HITL Reliability -Access o
_HOTL Communication Soc N
-HIC Reproducibility S ociety
takeholder
participation Democracy Redress
Security
Human authonomy Prevention of harm Ethics Fairness Explicability T
Robustness i
Lawfulness i
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Key OECD Principles for Al Trustworthiness

(" Human ) (" Technical )
agency and | | robustness
oversight and safety
Fundamental Robustness
rights
Safety
Human Resilience
agency
Accuracy
Oversight: Reliability
-HITL
-["HC?(T:L Reproducibility]
Security
&OECD P1'2J kOECD P1'4J

Human authonomy
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Thrustworthy Al
Privacy and (" ) 6iversitv, no&(Societal and Accountability
data Transparency |discriminationlenvironmenta
governance and fairness well being
Avoidance o Auditability
Data Privacy Tracability of unfair Sustainability
bias

Data
Governance
-Quality
-Integrity
-Access

Prevention of harm

Accessability

\

Minimization
& reporting of

. . i negative
Explainability and universal - impacts &
design Socialimpact trade-offs
Communication Stakeholder
participation Society & Redress
Democracy
\OECD P1.3 ) \OECD P1'2) kOECD P1.1 OECD P1.5)
Ethics Fairness Explicability i
Robustness i
Lawfulness

2 OECD. Al

/ Policy Observatory

OECD Principles

P1.1 Inclusive growth, sustainable
development and well-being

P1.2 Human-centered values and
fairness

P1.3 Transparency and Explainability
P1.4 Robustness, Security, and Safety
P1.5 Accountability
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ISO/IEC TR 24028:2020 Overview of

Human
agency and
oversight

Fundamental
rights

Human
agency

Oversight:
-HITL
-HOTL
-HIC

Human authonomy

trustworthiness in Al

Technical
robustness
and safety

Safety

Accuracy
Reliability

Reproducibility

Security

Thrustworthy Al
Priv nd ) Diversity, non-
3:%’: d Transparency Sl
governance and fairness
. Avoidance
Data Privacy Tracability of unfair
bias
Accessability
Govgfr;[gnce - and universal
~Quality design
-Integrity
-Access Communication
Stakeholder
participation
N~
Prevention of harm Ethics Fairness
Robustness
Lawfulness
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Societal and
discrimination environmental

well being

Sustainability

Social impact

Society &
Democracy

)

Accountability

Auditability

Minimization
& reporting of
negative
impacts &
trade-offs

Redress

—

Explicability (ﬁ

Il

TECHNICAL
REPORT

ISO/IEC TR
24028

High-Level Concerns

7

~\
HLC 1 Responsibility, Accountability,
and Governance

HLC 2 Safety y

o\ /o

.

HLC 3 Vulnerabilities, Threats, and A
Challenges

\.

rMitigation measures

Robustness, Resilience,
Transparency, Explainability




Quality model for Al systems

Functional Performance
suitability efficiency
Functional Time
completeness behaviour
Resource
Utilization
Functional
appropriaten Capacity
ess
Functional
adaptibility
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Al system product quality

Compatibility

Co-
existence

Interoper
ability

Usability

Appropriateness

Recognisability

Lernability
Operability

User error
protection

User interface
aesthetics

Accessibility

User
contrallability

Transparency

New sub-characteristics

Reliability

Maturity

Integrity

Non-
repudation

Accountability

Robustness

Security

Confidentiality

Integrity

Non-
repudation

Accountabili
ty

Authenticity

Interventability

Maintainabi

lity

Modularity

Reusability

Analysability

Modifiability

Testability

Portability

Instability

Replaceability

Adaptibility

ETSI7 S\

|
A |

INTERNATIONAL ~ ISO/IEC x\ //

STANDARD 25059

Software engineering — Systems and

software Quality Requirements ani

Evaluation (SQuaRE) — Quality model

for Al systems

ISO/IEC
25059:2023 (E)

Software engineering
— Systems and
software Quality
Requirements and
Evaluation (SQuaRE) —
Quality model
for Al systems
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Bridging the Al Trust Gap ETS(\\\%///

Challenges in ensuring Al Trustworthiness

@® Depends on multiple requirements, capabilities and
gualities, which vary by context

@® No single approach guarantees trust
@ Current standards provide high-level guidance

How Can We Build Trust?

@® Testing and Validation
@® Regulatory Compliance

rn-r.nnu‘e' I“ . ‘.;‘k'liA
jax ———————— —————] S %
= llljlrl (NIt meames: WV ﬁC‘ = o .‘_ !iﬁ! !!. g ==
= T m omn - 3 egmniel | L Ll
MR | LT e magh Binmg

RT . B

3

@ Transparent Documentation

: i - T F e
TR LU = Ena

Source: OpenAl. (2025). [Al-generated image]. DALL-E. @
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ETSI TC MTS Al Strategy: Foster trust in Al-enabled systems ETS(///%“\\

=
Test Methodology and Test Continuous Auditing-Based ~ Fraunhofer
Specification for Conformity Assessment for FOKUS
ML-based Systems Al-enabled systems GEORG-AUGUST-UNIVERSITAT
GOTTINGEN
ETSI TR 103 910 v1.1.1 202502) ETSI TS 104 008 v1.1.1 2o26.01)
‘ : CERTH
CENTRE FOR

RESEARCH & TECHNOLOGY
HELLAS

R

ETSI7E "\
N\ ¥
_ Bundesrinisterium

fiir Wirtschaft
und Klimaschutz

I()Eg:[:) . Al Methods for Testing and Specification (MTS);
Policy Observatory Al Testing; Methods for Testing & Specification (MTS);
Test Methodology and Test Specification for Continuous Auditing Based Conformity Assessment
ML-based Systems

for Al-enabled systems . | ' NI S S

UNIVERSITA
DEGLI STUDI

== Guidelines for documentation of Al-enabled systems e
il ETSI TR 104 119 sz

ETSI7__ )\

TEF Y iteas TUV  SIEMENS

== % 0 Wi ITEA Award of Excellence 2025 |*
. inner ard of Exce
TECHNICAL REPORT PEB([‘,S\ ) AI . _AB

ol | M 4 E
N \/
Methods for Testing & Specification (MTS);“"-:" Industrial Machine Learning for Enterprises — —
Al Testing; AdAP=0PRPL=
Guidelines for Documentation of

Al-enabled Systems A ASSESSING Al RISK a
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TR 103 910: Challenges and specifics of testing ML systems

Customer
Retention

Meaningful
Compression

St_ructure ) !ma_ge
@ ML adoption in critical applications Discovery  Classification
Identify Fraud

Detection

@ Need for rigorous testing

Bid Data

. . Feature
Visualisation

Elicitation

Dimensionality

Diagnostics
Reduction

@ Diverse application domains

Advertising Popularity
Prediction

© O p e n CO ntEXt Recommender

Systems

Weather
Unsupervised Forecasting

Learning

Supervised
Learning

@® Diverse technologies and approaches

Machine
Learning

Targetted
Marketing

Market

Regression .
Forecasting

Estimating
Life Expectancy

Reinforcement Population
Learning . Game Al Growth Prediction

Skill
Acquisition

Customer
Segmentation

Real-time
Decisions

Navigation

Learning
Tasks

© ETSI 2026. All rights reserved. w



Scope of TR 103 910

@ Covers testing methodologies for ML-based systems
@ Quality criteria and lifecycle integration
@® Relevant for developers, QA engineers, regulators

@® Model relevance (does it fit the task?)

@ Correctness (accuracy, precision, recall)

@ Robustness (handling noise & adversarial inputs)
@ Bias avoidance (fair decision making)

@ Security (protection against vulnerabilities)

@ Explainability (making ML decisions
understandable)

© ETSI 2026. All rights reserved.

3 ETSITR 103 910 V1.1.1 (2025-02)

Contents
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Annex A:

Annex B:

Annex C:

Annex D:

Annex E:
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(potential risk sources for the criterion "security from vulnerabilities") ....ccocveriresnen
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Assessing the safeguards against exploitation of ML model's
inference/exploration/exploitation (Risk sources for the criterion "security from
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Questionnaire for explaining ML-based SyStems.......cccccussnnsnssssssssnssnssanssamsassssssssassssans
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.78
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TR 103 910: Integrates data science and software engineering

& Degration

© ETSI 2026. All rights reserved.

Data Validation

Model Yalidation

Terminology from data
science, software
engineering, IT-
operations, statistics ...

Considers differences in
strategies e.g. from
optimization and
construction

Addresses MLOps
software infrastructures

Code Analysis

Software
Engineering



1. Business understanding and inception

TR 103 910:

Common Life Cycle Model o B

v

KPls and Requirements Review

KPIs and Requirements Integration

ML-Framework Testing (algorithms, libraties)

Model Structure and Unit Testing (architecture, code)

Experimentation Environment

Training Pipeline
Components
Development

Training Pipeline integration

Tralning Pipeline Testing (Unit & Integration)

@® Phases
1. Business understanding and inception 3. Traiing

2. Experimentation and training pipeline development

3. Training

:
4. System Development and Integration e

{+]

tion

5. Operation and monitoring

Prediction Pipeline Components
Development

@ Distinguishes

@ Data Science Activities

System Components
Development

@® Software Development Activities

5. Operation and monitoring

@ Integration Activities
@® Testing &

Data science activity

Software development activity

Testing activity

I

Deployment artifact

© ETSI 2026. All rights reserved.



TS 104 008: Continuous Auditing-Based Conformity

Assessment

@ ETSI TS 104 008: Continuous Auditing-Based Conformity
Assessment for Al-enabled systems

@ Enables automatic + continuous tracking of regulatory
requirements

@ Translates EU Al Act/standards into measurable compliance

criteria

@® Continuous monitoring of evidence across the Al lifecycle

@ Supports self-assessment, third-party assessment,
certification

@ Shift from one-off audits - iterative, ongoing compliance

© ETSI 2026. All rights reserved.

Traditional Audit Process (Simplified)

BO: Identification of
Requirements

|

B1: Planning & Risk
Assessment

B2: Fieldwork / Evidence
Gathering

B3: Analysis & Findings

B4: Reporting

BS: Follow-up & Monitoring

CABCA Process (Simplified)

AQ: Scoping (Identification of
Conformity Specifications)

\

Al: Operationalization
(Planning & Risk
Assessment, Automation
Setup)

|

A2: Continuous Evidence
Gathering & Measurement

[

A3: Automated Analysis &
Findings Mapping

|

A4: Continuous Reporting &
Status Updates

\

A5: Iterative Follow-up &
Monitoring

Source: ETSI DTS/MTS-104008 “Continuous Auditing-Based Conformity Assessment for Al-enabled systems (CABCA)”



Scope of TS 104008

@® Defines the end-to-end CABCA process
@® Covers:

@® scoping - operationalization - continuous
assessment - documentation/reporting

@ Scoping: identify applicable conformity
specifications (laws/standards/policies)

@ Operationalization: convert requirements into
auditable metrics + measurement setup

@ Continuous assessment: collect evidence, analyze
results, map to requirements

@® Documentation: ensure traceability and audit-
ready outputs

© ETSI 2026. All rights reserved.

3 ETSITS 104 008 V1.1.1 (2025-12)
Contents
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I \
Operationalisation and Assessment Process in CABCA N 2
Dimensions Risks Requirements & Metrics Measurement
Translate th
E@ Identify, apply iden:;inesdal‘i‘seksfnto imolement the
Identifying high-level mitigation strategies specific, measurable, speci?ic method for
quality dimensions a;gsggfal:?de?its:ge a::‘g n?;l)jl‘ij:::;e measurement
requirements

|

© ETSI 2026. All rights reserved.

Conformity Business Technical context Al
Specifications and societal context (Al system & data) implementation
Dimensions Risks Requirements & Metrics Measurement

u‘:‘:;gﬁf . Gather evidence from
Evalualte if sydrstem is Evaulate if risks are "agE Emls.n T e system artifacts and
Report con('lzltar;t L mitigated thresholds and map [EUEITIEEEE L GE
. onformity i measurements to
Specifications [y ey obtain raw values.
Conformity Business Technical context Al
Specifications and societal context (Al system & data) implementation

Source: ETSI DTS/MTS-104008 “Continuous Auditing-Based Conformity Assessment for Al-enabled systems (CABCA)”



ETSI 7\
\ ¥

Documentation for Trustworthy Al (ETSI TS 104 119)

Harmonized Documentation Approach for Trustworthy Al




. . ETSI___\\
Motivation \ Y

Draft ETSI TS 104 119 voos5 (2025-10)

Why should | document at all?

= Fulfill requirements from the project or stakeholders

= |Inform stakeholders to increase their trust

m M |t I g ate ris kS Methods for Tes%‘gr ; tSir[:;cification (MTS);
Guidelines for Documentation of

Al-enabled Systems

= Save cost

= Use Case: Fulfill obligations of the EU Al Act

© ETSI 2026. All rights reserved.
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Proposed Documentation Approach X\\L 4

Top-level Picture

i

!m @ Why — Document Purpose

Document
Aspects &

tm What — Documentation item

D
x When — Phase of Document Creation

For Whom — Stakeholders and Audience

% How — Documentation Technique and Quality

© ETSI 2026. All rights reserved. @




Proposed Documentation Approach

‘Ez What — Documentation Items

What type of thing shall be documented?

@® ML-Data

@® ML-Model

@ Al System

@ Al System Performance, Robustness, Accuracy
@ Risks and/or Risk Management Process

@ Instructions for use

® ..

© ETSI 2026. All rights reserved. @
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Proposed Documentation Approach X\\% Y

E When — Al System Lifecycle

System lifecycle
@ Inception, Analysis & Design Inception, Analysis, &

Implementation & Deployment &
@® Implementation & Integration Design Integration ‘ Operation
@ Deployment & Operation N roaa ™~
Model lifecycle g
® Experimentation B | | oo o it | esssson Jo{ St || meries
@® Training & Evaluation % x
@ Validation a a | N . . /
@ Integration & Deployment § ( Data A
@® Monitoring & Maintenance 2 [ Collection & ] [ Preparation & ] [ Monitoring & ]
Data Iifecycle \ J Extraction Processing Maintenance
@ Collection & Extraction \_ )
@ Preparation & Processing I !
@® Monitoring & Maintenance @

© ETSI 2026. All rights reserved.
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Proposed Documentation Approach N\

& For Whom

Who is the intended audience and who are the stakeholders of the document?

. Al Stakeholder
@ Al Providers
l
@ Al Producers | l ' ' '
Al Provider Al Producer Al Customer Al Partner Al Subject Releva_ar)t
Authorities

@ Al Customers

@ Al Partner L
. Al Platform Al System . .
© Al SUbJeCt B Provider Inteérator _
@ Relevant Authorities
@ ... B AlProduct or EU Al-Act Terminology — — Regulators
Service Provide
‘% Deployer
® Provider
. Importer s Al Evaluator
® Distributor
W Al Office
= Al-Act Regualtors
(Market Surveillance Authorities — Al Auditor

Data Protection Authorities,
Notified Bodies)

ISO/IEC 22989:2022 Information technology — Al concepts and terminology https//www.iso.org/standard/74296 htm| @

© ETSI 2026. All rights reserved.


https://www.iso.org/standard/74296.html

. ETSI___\
Proposed Documentation Approach \" ¥

How — Documentation Techniques with Quality

General
= | L
== Data-Focused % Model- and % System-Focused
D
Method-Focused
. Datasheets for Datasets «  Model Cards * FactSheets
* Describe ML .  Method Cards * System Cards
* Data Cards
_ Datasheet for * Model Facts Label . Assurance Cases
Dom.a.ln Assessment Datasets * Risk Cards
specific

© ETSI 2026. All rights reserved. @



Proposed Documentation Approach

% How — Documentation Techniques with Quality

Documentation Approaches Documentation

Technique/Format

@® Mapping of documentation techniques to the iiaa:xhgej ;c;r EESABEEE | CUEsiemEl RS
documentation approaches Model Facts Label (see Annex |Information Sheet (Static
D.4.1) Document)
@® Documentation techniques aligned with Model Cards (see Annex D.2.1)

stakeholder needs and responsibilities Method|Cardl(see Annex B.2.2)

Risk Cards (see Annex D.4.2)
FactSheets (see Annex D.3.1)

@ Quality Aspects: Correctness, Consistency,
Comprehensibility, Conciseness, Minimalism,
Systematic Understanding (see ISO/IEC/IEEE

Dataset Nutrition Label (see Interactive Techniques
26514) Annex D.1.3)
ISO/IEC/IEEE 26514:2022 Data Cards (see Annex D.1.4)
Systems and software engineering — Design and DescribeML (see Annex D.1.2) | Domain-Specific Language
development of information for users System Cards (see Annex D.3.2) | Visual Techniques

© ETSI 2026. All rights reserved.




Proposed Documentation Approach

Structured workflow

Step 1

Step 2

Step 3

© ETSI 2026. All rights reserved.

Identify documentation purpose(s)
(e.g., clause 7.3 for obligations of EU Al Act for High-Risk Al systems)

Identify
documentation item

(clause 6.2) Identify

document
stakeholders
and audience

(clause 6.3)

Identify phase Identify the
of document documentation
creation technique
(clause 6.4) (clause 6.5)

Identify document(s) to
create

|

Identify information elements and/or selection of Create
documentation templates (clause 5.1, 7.3, ...) document(s)
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Documentation for Trustworthy Al (ETSI TS 104 119)

How to document the compliance with the EU Al Act?




European Al Act

Prohibited

A Risk-based Approach ._ i

Regulated by

Al Act
@ Prohibited practices — banned outright ’

@ real-time biometric systems, social scoring, Sy --------
manipulation risks like deep fakes

@ High-Risk Al Systems — critical areas $&

® law enforcement, infrastructure, recruitment, <=/
and subject to strict compliance and ‘

con fO rm Ity assessment Research & Development, Personal / Non-Professional Systems,

Free and Open-Source Al Systems, ...

@® Low-Risk Al Systems

@ minimal or no risk

© ETSI 2026. All rights reserved.



European Al Act

Requirements for Providers -> Documentation

@® Risk Management System (Article 9)
@ Data governance (Article 10)
@ Technical Documentation (Article 11)

@® Record-keeping (Article 12)

@® Transparency (Article 13)

® Human Oversight (Article 14) :> Context Requirement

@® Accuracy (Article 15)

@ Robustness (Article 15) |:> Documentation Requirements

@® Cybersecurity (Article 15) |:> Recommended Documentation Approaches

© ETSI 2026. All rights reserved. @



)
European Al Act i )

Requirements for Providers -> Documentation

Cybersecurity

shall attain an appropriate level
or cybersecurity in accordance
with its intended purpose (Art. 15)

Risk Mng. System

shall be established,
documented, implemented,
and maintained for each high-
risk Al system (Art. 9)

8

Robustness Data & Data Governance
shall attain an appropriate level shall be established using
or robustness in accordance with 5 @ training, validation, and testing
its Intended purpose (Art. 15)

datasets that meet quality

Te Ch n iCO ' criteria (Art. 10)
Documentation

Accurac
Y (Art11/Annex V) .

shall attain an appropriate level of .
accuracy in accordance with its
intended purpose (Art. 15)

Record Keeping

shall be designed and implemented
with capabilities for the automatic
event logging (Art, 12)

Human Oversight

shall be designed to facilitate active
human supervision during use via

shall be transparent enough for
suitable human-machine interfaces USers to understanc dncLisa
(Art.14)

system’s outputs correctly (Art. 13) @
© ETSI 2026. All rights reserved.

Transparency &
Information to Users




European Al Act

Documentation Requirements

@ General System Description
@ Design and Development
@ Validation and Testing Report

@® Cyber-security measures

Required Information Elements
@® Al System
@ Data Sets
@® Controls

© ETSI 2026. All rights reserved.
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Measure

Adoption of ETSI Trustworthy Al Framework if your organisation’s Al is
trustworthy

@® Integration with the CERTH Smart Home DIH

® Health care domain (v) AlAdHF
@ Trustworthy Artificial Intelligence

‘\/' for Personalised Risk Assessment
in chronic Heart Failure

* :' ALTAI — Assessment List for Trustworthy Artifical Intelligence

SI TR 103 910 v1.1.1 2oz




Proposed Documentation Approach TSI

\\//

_ \‘

Article 11/Technical Documentation/Design & Development

® Step 1

Understand and identify the purpose of the documentation artifacts

Purpose: To communicate essential technical and ethical information about the QA

HECA v2 Virtual Assistant

model
© Step 2 Do:t:ims Chatbot
Identify the selected documentation aspects per document %
Documentation Item (Clause 6.2): QA Model (based on two LLMs with Chroma DB)
Documentation Stakeholder (Clause 6.3): Provider (Al Developer) “’3“’“’“ h
Text preprocessing Basic LLM
Phase of Documentation (Clause 6.4): Implementation & Integration (Model Training, Cx e
Evaluation, and Deployment) '
OpenOrca LLM m
Documentation Technique (Clause 6.5, D2.1): Model Card in structured tabular format | mexGen
© Step 3 QA generation =] F!
|dentify the document contents (information elements) and create/assemble the 3

FAISS Database
document/Document: Model Card for QA Model

© ETSI 2026. All rights reserved. v




. Model Overview
Proposed Documentation Approach = FCA VI QA Vo
Version HECA Version B
Description The QA Model is a core component of the HECA V2 Virtual Assistant Tt enables the
system to generate domain-specific. context-aware answers to healthcare-related
An nex Al H ea Ith Ca re U se Case queries by retrieving and processing QA pairs derived from curated medical
do )
. . cuments
/Sample Documentation Scenarios Purpose
Intended Use The QA Model component i5 designed to automatically gemerate high-quality
Question-Answer (QA) paus from curated healthcare-related documents. enabling
efficient semantic retrieval and explainable conversational support within the HECA
Document: Model Card for QA Model 2 Vil Asisant
Realizable Capabilities
@ M O d e I Ove er eW Sense Process Knowledge Act Communicate
Visual O Factual B | Physical | [] Visual O
Non-
@ P u r p O S e Auditory O Procedural [0 | physical | [] | Auditory ]
(Agents)
® Model details Offcory | T | Conceprial | Offcory | O
Gustatory (] | Metacognitive | [] Tactile |
1 Tactil Textual
@® Evaluation & Performance e |0 il
U Gestural | [
@ Et h i Ca I CO n S i d e rat i O n Primary Users Researchers, health professionals, patients
Use Cases Conversational support for healthrare education, research assistance, clinical support
(non-decision-making).
@ Malntenance & Update Domain Healthcare, with a focus on chronic heart failure
Usage Scope Public-facing web application, accessible globally via browser.
@® Contact & Governance Model Detal
Architecture Hybrid retrieval-generation architecture using: 1) OpenOrca LLM to generate QA
pairs during traming; 2) FAISS-based semantic retrieval engine; 3) Textgen module
with Mistral 7B and MedAlpaca LLMs to generate responses.

© ETSI 2026. All rights reserved. -



Next steps

TTF 038 (2024-2025) delivered:
@ Analysis of Al Act documentation requirements & related standards
@ Survey of existing industry documentation practices
® Recommendations for a harmonized documentation approach

Looking Ahead
® 2026:

Apply and validate documentation scheme through sector-specific use cases &
practical templates;

Multi-Agent Reference Architecture for Automated Al Compliance (ENACT
project)

® 2027: Refine quality attributes, metrics, and evaluation measures

@® 2028: Define human- & machine-readable formats and interface specifications

© ETSI 2026. All rights reserved. @



Call for High-Risk and GPAI Use Cases

TTF 058: Evaluation and Enhancement of the Harmonized Documentation Approach

@ ETSI TC MTS / WG Al has launched a project to further develop Technical Report
TR 104 119

@® Objective: validate the Al documentation approach through selected High-Risk Al
and GPAI use cases

@ Participants are invited to submit use cases and corresponding requirements via
a questionnaire

@ In return, contributors will receive EU Al Act—compliant documentation

More information at:

https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases

© ETSI 2026. All rights reserved.



https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases
https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases
https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases
https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases
https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases
https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases
https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases
https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases
https://portal.etsi.org/TB-SiteMap/MTS/Call-for-Use-Cases

ETSI(__ )\

Call for High-Risk and GPAI Use Cases

@ Describe organization, country, role in Al value chain
® Name, purpose, functionality of the Al system or GPAI model
@ Describe use cases, operational context, and users

@ Sector (Healthcare, Finance, Telecommunications) *sogesd 3% 8 °8%°

@® Documentation requirements (Human oversight, Robustness..) @@

@® Target audience of the documentation ;§.5.s:I‘;Z,IEI,fEfIE==,{°;-s.5jf=;.

@® Contact details
@) i

-TU
© ETSI 2026. All rights reserved. d



Interested?

Get more information and contribute!

® Attend an MTS meeting as ETSI member or as a guest of TC MTS

@® Three annual meetings at different locations
@ Actively work in Task Force (STF or TTF) teams
@ Usually running 2-3 different STFs / TTFs

@ Contribute your interests or needs in testing

@® E.g.related to emerging fields such as testing of and with Al

© ETSI 2026. All rights reserved.

Contact ETSI TC MTS Al

TC MTS WG Al Portal:
nttps://portal.etsi.org/MTS

Ms Marija Jankovic, ETSI TC MTS Chair

(@ Marija Jankovic

Mr Jurgen Grossman, ETS| TC MTS WG Al Chair
(D Jurgen Grossman

Ms Emmanuelle Jouan, ETSI TC MTS Support Officer
() Emmanuelle Jouan
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Thank you for your attention

Contact us:
Marija Jankovic (jankovicm@iti.gr)

Jurgen GroBmann (juergen.grossmann@fokus.fraunhofer.de)
Taras Holoyad (Taras.Holoyad @BNetzA.DE)
Dorian Knoblauch (dorian.knoblauch@fokus.fraunhofer.de)
Philip Makedonski (makedonski@cs.uni-goettingen.de)
and join MTS Al

Follow us on: m 'i a @ @

© ETSI 2025. All rights reserved.


https://www.linkedin.com/company/etsi?trk=biz-companies-cym
https://www.facebook.com/etsi.standards
https://twitter.com/ETSI_STANDARDS
https://www.youtube.com/user/ETSIstandards
mailto:jankovicm@iti.gr
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